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1. Introduction

This Privacy Policy sets out how we will collect, use, disclose and protect your personal information. Hospo Connect (we, us, our) is committed to ensuring the privacy of all users’ information.

We will take reasonable steps to keep your personal information safe from loss, unauthorised activity, or other misuse.

2. Consent

By accessing the website or app, all users consent to the collection, use, disclosure, storage and processing of their information in accordance with this Privacy Policy.

3. Changes to this policy

We may change this policy by uploading a revised policy onto the website. The change will apply from the date that we upload the revised policy. 

4. Collecting personal information

We collect personal information about you from:

· you, when you provide that personal information to us, including via the website and any related service, through any registration or subscription process, through any contact with us or when you buy or use our services and products;

· third parties where you have authorised this or the information is publicly available.

5. How we use your personal information

We will use your personal information to provide services and products to you, to market our services and products to you, including contacting you electronically, to improve our services and products, to respond to communications from you, to conduct research and statistical analysis, to protect and/or enforce our legal rights and interests, including defending any claim, and for any other purposes authorised by you.

6. Disclosure of information

We may disclose your personal information to any business that supports our services and products, including any person that hosts or maintains underlying IT systems or data centre that we use, a person can require us to supply your personal information (e.g. regulatory authority), or any other person authorised by you.

7. Accessing and updating your personal information

You have the right to access your readily retrievable information that we hold to request a correction to your personal information. 
